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Introduction — Note from the Author
Authored by: Carolyn Johnson; Secretary of the Ranchero Village Homeowner’s Association.

Below are step-by-step instructions on how to set up a new account, troubleshooting tips if
you get stuck somewhere throughout the process, and explanations of all menu options
currently available. We hope these instructions are helpful.

If you do not want to set up auto-pay on your account, you have the option to perform one-
time payments. If you still want to physically come into the office and pay by check and want
to be able to review your account history and other important information such as your email
address, etc., you will still need to set up an account.

Requirements

1. Have paper and pen handy to write down your username and password (exactly) and
keep in a safe place for when you want to login to the portal.

2. You MUST have a valid email address.

3. Ifyou will be setting up auto-pay or setting up for one-time payments, have available:
a. The official name on your bank account. This is typically the name printed on

your manual checks.

b. Your bank routing number.
c. Your bank account number.
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Operating Systems

You may access the ResidentPortal using a computer, mobile phone or a tablet. Below are the
acceptable operating systems/browers which this portal supports. If your operating system
version is less than the ones listed, you may not be able to access the site.

Computers (Desktop or Laptop)

Desktop Supported Browsers and Operating Systems

Microsoft Edge™ | Firefox® | safari® | Google Chrome™
Windows 8.1 or Windows 8.1 or higher | Mac OS X 10.15+| Windows 8.1 or higher
higher and Mac OS X 10.15+ and Mac OS X 10.15+
= Version
= Version 79 « Version 52 or 11.1x or « Version 70 or
or higher higher higher higher

Mobile Devices (mobile phones & tablets)

If you will be accessing your account with a mobile phone or a tablet, below are the minimum

operating system requirements:

Mobile and Tablet Operating System and Browser Requirements

+ i0S 12 or higher, Safari®
« Android Pie (9) or higher, Google Chrome™
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Setting up a New Account

1. Open your preferred web browser (Chrome, Google, etc.) and type in the following into
the address bar:

https://www.communityresport.com/

Press enter when finished.

If you entered the correct address into your web browser, you will see the page shown
below.

Click on the link labeled “SIGN UP”.

/\
ResidentPortal

24/7 Access - Anytime, Anywhere

Username

Password

Don't have an account? SIGN UP &

Need assistance? Read FAQs

*ACCESSIBLE AT ANY TIME THAT WORKS FOR YOU!*
Review and pay your bill instantly

View, download or print your payment history

Edit billing and payment preferences

Setup payment reminders and alert you when your bill is due

Enroll in online Automatic Payments

Access online E-billing
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2. Nextyou will see the Welcome page. Click on the “I’ll enter my information” option, and
then click on the Next button at the lower right of the page.

Welcome!

How would you like to sign up?

| have a registration key

’ll enter my information

Click Here

Cancel
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3. You will now see the next Welcome page as shown below. Click above the gray line
labeled “Your community name” and type in Ranchero Village.

Welcome!

Enter your personal information

What community do you belong to?

Click on this line
and type in
Ranchero Village

Once you type in a few characters, you should see the option to select Ranchero Village
Largo, FL — Click on that, and then click on the Next button at the lower right of the page.

Welcome!

Enter your personal information
What community do you belong to?
ranchero vi\\aga

Ranchero Village
Lorgo, FL

Click

Here
Cancel Next
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4. Nextyou should see the next Welcome page as shown below. There are three (3) pieces
of information needed:

a. Atwhich site (your lot number) do you reside?: Scroll through the list until you
find your lot number, and then click on that lot. If your lot numberis not shown in
the list— STOP here. This typically indicates you have already set up an account.
You will need to call the office for further assistance (727) 536-5573) .

Welcome!

Enter your personal information

What cornrnunify do you be|ong to?

Ranchero Village

At which site do you reside?

#101, 7100 Ulmerton Rd - Lot 101
#104, 7100 Ulmerton Rd - Lot 104
#106, 7100 Ulmerton Rd - Lot 106
#108, 7100 Ulmerton Rd - Lot 108
#109, 7100 Ulmerton Rd - Lot 109
#110, 7100 Ulmerton Rd - Lot 110

Enter your email address

Security code

7 »k\"*"‘ el

Enter the securiiy code from above

The security code is incorrect

Security code is not case sensfive

Cancel
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b. Enter your email address: Type in a valid email address to which you will have

access in the future.

c. Security Code: Type in the characters shown to you - this must be exactly what
is displayed to you. If you type it incorrectly, you will be shown a new code until
you get it right.

When finished, click on the Next button at the lower right of the page.

i-rllnur Yo |_:|1'|::|i| |::|-:_|{.r|1_."55
il . .
-51‘.{ ur I|:r' [ l!il!l:.‘
K'\.
IL"'\. -
7 ANFE

Enter the security code from above

The security code is incorrect

Cancel
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5. Next, you will see a “Terms of Service” document. There is a lot of information
contained here. So, basically you are agreeing with the terms and conditions of the
software company that is operating this new portal (NPS; National Portal Systems, LLC).
If you print this, there are 44 pages of information, if you want to read before agreeing to
the terms. If you do not agree to the terms, you are stopped here and will not be allowed
to set up auto-pay or manual pay or complete your account set up. If you agree to the
terms and later on read all the details and decide you do not want to participate on this
site, you can opt out.

Scroll to the bottom of the page and check the box (at the left) labeled “certify that |
have read....”, and then click on the “l Agree” button at the lower left.

Terms of Service

National Portal Systems, LLC Portal Terms of Use

Last Modified: January 1, 2022

1. Acceptance of the Terms of Use

These terms of use are entered into by and between you and National Portal Systems, LLC (together with its
affiliates, parents and subsidiaries, “NPS”, “we” or “us”), a third-party vendor that provides services directly to the
owners, operators, and managers (collectively, “Property Manager’) of the community where you reside (the
‘Property”). The following terms and conditions (collectively, these “Terms of Use”), govern your access to and
use of w ommunityresport.com, including any content, functionality and services offered on or through
www communityresport com (the “Website”). One such service (“Service”) is the Community Resident Portal (the
“Portal”) which enables tenants to access and view information about their current leasing agreement; submit
maintenance requests; pay rent and other charges to the Property Managers; contact such Property Managers;
and any other content, functionality and services offered on or through our Website and Portal. Please note,
however, that NPS does not provide services to you, nor does the Website or Portal actually process
payments - rather, the Website and Portal merely allow you to access, among other things, the payment
processing center contracted for service by the Property Manager. All guestions related to the services provided
via the Portal and Website should be directed to the Property Manager.

Please read the Terms of Use carefully before you start to use the Website or the Portal. By using the Website or
Portal or by clicking to accept or agree to the Terms of Use when this option is made available to you, you accept
and agree to be bound and abide by these Terms of Use and our Privacy Policy, found at
www communityresport com, incorporated herein by reference. If you do not want to agree to these Terms of Use
or the Privacy Palicy, you must not access or use the Website or Portal

Mobile and Tablet Operating System and Browser Requirements

» i0S 12 or higher, Safari®
+ Android Pie (9) or higher, Google Chrome ™

certify that | have read and agree with the Terms of Service, Your Privacy Rights - Privacy

Policy, and Supported Browsers and Operating Systems of the Portal.
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6.

account — congratulations!

a. Atthe upper left of the page, verify your “Welcome” first name, and below that

your lot number. If either of these pieces of information are incorrect, STOP here
and call the office for assistance (727) 536-5573).

/\
ResidentPortal

24/7 Access - Anytime, Anywhere

A Welcome [ Carolyn

#230|Ranchero Village

Total Amount Du@

$0.00

Current Amount Due

$0.00

If you see the Resident Portal page below, you have successfully set up your resident

E-Billing and
Payment History

Last updated 09/09/2025
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Set up Auto-Pay Information

Once you have your account set up, you are now able to setup auto-pay or manually pay your
monthly lease (rent) amount. Follow the instructions below for either method of payment.

Setup Auto-Pay

1. From the ResidentPortal page, click on the Make a Payment button as shown below.

—
Bgﬁi_(}e‘r_ltPortal

ytime, Anywhere

4t Welcome, Carolyn
B (G banchor Viloge

E-Billing and My
Payment Payment History Account

2. Onthe next page, click on the Setup AutoPay button.

- /\
BemdentPortal

Make a Payment
@ E-Billing and Payment History i

Total Amount Due

L1 My Account

I

Current Amount Due

50.00
AutoPay: m

[ Setup AutoPay ]
One Time Payment for Site 230

Cancel ‘
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3. Nextclick on the Setup AutoPay for Rent button. Note, if under the Total Amount Due
and/or the Current Amount Due area show amounts:

If the amount is negative, then Legacy owes you money.
If the amount is positive, then you owe money to Legacy.

NOTE: Legacy will only accept payments funds in US dollars from a valid USA bank.
For residents outside the USA, and you want to setup auto-pay, you must have a
USA bank account established.

Setup AutoPay

Total Amount Due

0.00

Current Amount Due

Setup AutoPay for Rent
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4. You should next see the Add Bank Account page as shown below. There are three
pieces of information you will need to enter:

1. Select Account Type: Click on the arrow to the right of this field and select either
checking or savings.

2. Name on Bank Account: The exact name of the account holder. If thisis ajoint
account, enter both names.

3. Routing Number: This is shown at the lower left of one of your checks. If you do
not have physical checks, contact your bank for the routing number.

4. Account Number: This is shown at the lower center of one of your checks. If you
do not have physical checks, contact your bank for your checking account
number.

5. Re-enter Account Number: Type in your bank account number again to confirm.

6. When finished, click on the Save and Continue button located at the bottom of
the page.

Add Bank Account

Select account type v

Locating Routing and Account Numbers

Name on bank accoun t

[Carolyn Johnson

Routing number

123456789

Accoun t number

0123456789

Re-enter account number

‘ 0123456789 ‘

Save and Continue

‘ Cancel ‘
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5. If you entered a valid routing and bank account number, you should see the message
below. Click on the Close button at the lower right of the page.

Success

Your bank account hC]S been SCIV&CL

6. Next, you will see the AutoPay for Site page.
1. First, confirm the lot numberis correct. If this is not correct, STOP here and
contact the office for assistance.

AutoPay for Site

230 Y
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2. Pay With: This is a confirmation of the last three digits of your bank account
number. If thisis not correct, STOP here and contact the office for assistance.

F’f.r:,- with
Bank account ending in X789 ] f

3. Payment Option: Full Account Balance. You have no choices here.

Payment option

Full Account Balance 5

The amount withdrawn on the date specified below each month

equal to your current account balance.

Last updated 09/09/2025 15|Page



4. Day of Month: Click on the arrow to the right of this field. This is where you
specify which day of the month funds will be taken from your bank account; you
have three options:

e The First day of the month

e The Second day of the month

e The Third day of the month
Select one of the three options, and then check the box to the left of “authorize
the monthly withdrawal of funds from my bank account.

Lastly, click on the Save AutoPay Settings button.

Day of month

Select day of month to run

Select day of month to run
1st day of the month

2nd day of the month h

3rd day of the month
Save AutoPay Settings

authorize the monthly withdrawal of funds from my bank
account.

Save AutoPay Settings
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You will be returned to the ResidentPortal home page. If finished, click on the Log Out
option at the upper right of the page.

/\
ResidentPortal

247 Access - Anytime, Anywhere

A Welcome, Carolyn

#230 Ranchero Village

Total Amount Due

$0.00

Current Amount Due

$0.00

AutoPay: m

(2 & 2

Make a E-Billing and \%
Payment Payment History Account
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One Time Payments

If you do not want to use the Auto-Pay system, you may setup your bank account information
and then manually pay your rent through the ResidentPortal.

NOTE: If your rent is not paid by the 5" day of the month, you will be charged a late fee.
Follow the instructions below to make a one-time payment.

1. Once you have logged into the ResidentPortal, click on the Make a Payment option on the
left of the page.

2. The Make a Payment form will be displayed on the right. Click on the One Time Payment
for Site option.

ResidentPortal

~

247 Access - Anytime, Anywhere

A Mcake a Payment

#230 Ranchero Village

224 Make a Payment

Make a Payment

@ E-Billing and Payment History

Total Amount Due

Current Amount Due

$0.00

N AutoPay: m

Setup AutoPay

One Time Payment for Site 230

Cancel
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3. You should next see the Add Bank Account page as shown below. There are three pieces

of information you will need to enter:

a.

Select Account Type: Click on the arrow to the right of this field and select either
checking or savings.

. Name on Bank Account: The exact name of the account holder. If thisis a joint

account, enter both names.

. Routing Number: This is shown at the lower left of one of your checks. If you do not

have physical checks, contact your bank for your routing number.

. Account Number: This is shown at the lower center of one of your checks. If you do

not have physical checks, contact your bank for your checking account number.

. Re-enter Account Number: Type in your bank account number again to confirm.

When finished, click on the Save and Continue button located at the bottom of the
page.

Add Bank Account

Account type

Select account type v

Locating Routing and Account Numbers

Name on bank account

ICaro\ynJohnson ] Bank Name Check Number

Routing number

123456789

Account number

0123456789

Re-enter account number

0123456789

Save and Continue

Cancel
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4. The One-Time Payment page will be displayed.
e Enterthe amount you want to pay (make certain the amount is correct)
e Checkthe authorization box at the lower left
e When finished, click on the Confirm and Process Payment option at the bottom.

One-Time Payment

Total Amount Due

$0.00

Current Amount Due

$0.00

AutoPay: m

In the event your bill does not match the total amount due, please
contact your community manager.

It may take up to 48 hours for your payment to
be reflected, and, therefore, your Total Due
amount may not update immediately.

Su pago puede demorar hasta 48 horas en
reflejarse y, por lo tanto, es posible que su monto
total adeudado no se actualice de inmediato.

What account do you want to pay from?

What account do you want to pay from?
Bank account ending in X789

What amount would you like to pay towards your balance?
1.00 <=

Amount you vill pay: $1.00

| hertby authorize and request that you debit my bank

account or charge my credit card, as selected above, for the
amount specified above.

Por la presente, autorizo y solicio que debite mi cuenta
bancaria o cargue mi tarjeta de crédito, segun selecciono
anteriormente, por la cantidad especificada anteriormente.

(Read full agreement),
[ Confirm and Process Payment ]

Cancel
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Updating Information on Your Account

Overview

Once your account has been created, you are able to edit information at any time.

Information that may be edited/updated:

Login Information: Username and/or password

Contact Information: Name, Email, Phone Number

Payment Accounts: Add or remove a bank account

Manage AutoPay: Adjust your AutoPay settings

Add Additional Site: Connect another site (lot number) to your account

Log in to Your Account

To begin, you will need to login to your account. Open your browser and type in

https://www.communityresport.com/.

This will take you to the ResidentPortal login page. Type in your Username and Password and
then click on the Log In button at the bottom of the page.

€« c = [ https://www.communityresport.com/

M Gmail @ YouTube @ Maps

ResidentPortal

24/7 Access - Anytime, Anywhere

Username u/
. Type in your Username here
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Your ResidentPortal home page should be displayed showing your first name and lot number
at the upper left of the page. Click on the My Account option.

/\
ResidentPortal

24/7 Access - Anytime, Anywhere

Total Amount Due

0.00

Current Amount Due

$0.00

AutoPay: m

Make a E-Billing and
Payment Payment History
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My Account

You will be shown a list of options from which to select. Click on the View option to the right of
the area you wish to view and/or edit.

ResidentPortal

24]7 Access - Anytime, Anywhere

A My Account

Log out

#230 Ranchero Village

24 Make a Payment
View
Manage Username, Password

(@ E-Billing and Payment History

View
Name, Email, Phone number

L My Account

View
Manage your payment accounts

View

Adjust your AutoPay settings

See information about property

b4
b

View
Connect another site to this account
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Login Information: View/Edit

When selecting this option, you may change your Username and/or your Password. If you
desire to change both your Username and Password, it is recommended that you do the
Username first, save your changes and then log out. Log back in with your new Username and
then change your password as a second step.

ResidentPortal

24/7 Access - Anytime, Anywhere

A Login Information

#230 Ranchero Village

*2¢ Make a Payment .. .
Update your login information

Your username

(& E-Billing and Payment History

Your current Username will be displayed

2 My Account
YOUT’ current stEWOrd

Your new password

Verify new password

Password Policy
Your new password must contain:

At least 8 characters
One numeric character
One symbol character (e.g., |@# $% "~ & * () +=)

s Cancel Save Changes
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Change Username

In the Your Username field type in the new Username you want to use. Must be at least at least
6 characters long. Make certain to write this down. When finished, click on the Save
Changes button. If you also want to change your password, log out of the portal, and sign in

with your new Username.

ResidentPortal

24]7 Access - Anytime, Anywhere

Login Information

#230 Ranchero Village

®24 Make a Payment .. .
Update your login information

Your username

(@ E-Billing and Payment History
Your current Username will be displayed

2 My Account

Your current pC!SS\-’.'OI’d

Your new passwo rd

Verify new password

Password Policy
Your new password must contain:

At least 8 characters
One numeric character
One symbol character (e.g., |@#$ %" & * () +=)

L Cancel Save Changes
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Change Password

e Inthe Your Current Password field type in your current password.
e Inthe Your New Password field, type in your new password you want to use. Make
certain to write this down. Your password has rules:
o Must be at least at least 8 characters long
o Must contain at least one humber
o Must contain one of the possible foreign characters:

@#S N & () +=

¢ Inthe Verify New Password field, type in your new password again.
e When finished, click on the Save Changes button.
e Logout of the portal, and then sign in again with your new Password.

ResidentPortal

24/7 Access - Anytime, Anywhere

A Login Information

#230 Ranchero Village

®2¥ Make a Payment .. .
Update your login information
Your username
@ E-Billing and Payment History
Your current Username will be displayed
L My Account

Your new password

Verify new password

- J

Password Policy

Your new password must contain:

Atleast 8 characters
One numeric character
One symbol character (e.g., |@#$% "~ & * () +=)

L Cancel Save Changes
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Contact Information: View/Edit

When selecting this option, you may do any of the following:

e Change your email address

e Change your Home Telephone Number
e Change your Cell Telephone Number

e Change your Billing Address

Reside_n_thrtal

Log out

Ll YT Parprreant

IE:F E-Biling ond Poymumet Hivgry

i il
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Change Email Address

In the Emailfield, type in the new email address you wish to use. Make certain to write this

down.

When finished, click on the Save Changes button at the lower right of the page.

,..-\
ResidentPortal

me, Anywhere

sl nrie

(& E-Billing and Payment History Caralyn

LUs maine

.t_ My Account Jlohnsan

miail
youremail@whatever.com

airE phons

F34.378-8977

e |.;II'J| e

734.338.8977

: Salact to update the billing addracs for oll futura mail
comespandence, including, but nat limited 1o, laase
information.

Cancel Save Changes
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Change Home Phone

Inthe Home phone field, type in the new home telephone number you wish to use (this can be
a cell phone number). If you have a land line phone humber and a cell phone number, make
certain to set up both phone numbers. Make certain to write down your new home phone
number as entered here.

When finished, click on the Save Changes button at the lower right of the page.

L] ’F\
ResidentPortal

wheare

24 Make o Payment Your contact infermation
sl norme

(C* E-Billing and Payment History Caralyn

LU= e

1 M y Account

Jzhnson

youremail@whatever.

e prang
[ 600-555-1212

L |.:||'4| =

800-555-1213

| Salect to updote the billing address for all Futura mail
comespondance, incleding, but not limited 1o, laase

information.

Cancel Save Changes
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Change Cell Phone

In the Cell phone field, type in the new cellular (mobile) telephone number you wish to use.
Make certain to write down your new cell phone number as entered here.

When finished, click on the Save Changes button at the lower right of the page.

- ‘—-\
ResidentPortal

where

yv

ormation

e

Your contact information

sl e

Carclyn

(& E-Billing and Payment History

%24 Make o Paymant

Liasd e

1 My Account

Johnsan

youremail@whatever.com

Qe o

8600-555-1212

L IJII'J' &
[ 800-555-1213 ]

| Selectto update the billing address for all future mail
comespandence, including, but nat limited to, lease
infarmaticn.

Cancsl Save Changes
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Change Billing Address

Below the Billing Address field, check the box labeled “Select to update

NOTE: This form will only accept addresses in the United States.

,.p\
Rggidgnt Portal

time, Anywhere

24 Make o Paymant

I

o

P
—

(03 E-Billing ond Payment History

_l My Account

Your contact information

sl e

Caralyn

Las e

Johnson

youremail@whatever.com

ame phone

F34-Z28-8977

e |.:| B2

F34-228-8077

[+ Select to update the billing address for all future mail

mrrespundencu, inc||.||:||ng, but not limited to, lease

informaticn.

Cancel

Save Changes
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New fields will be displayed to enter your NEW billing address information. You must fillin all
four fields:

e Street address line (if this is an apartment or residence with a “unit number”, type thatin
after the street address)

e City

e State

e Zip (code)

When finished, click on the Save Changes button at the bottom of the page.

Billing Address

Select to update the billing address for all future mail
correspondence, including, but not limited to, lease
information.

Street address line

City

State

Zip

Cancel Save Changes
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Payment Accounts: View/Edit
When selecting this option, you may do any of the following:
e Change your bank account information

e Setup new bank accountinformation
e Remove a bank account

- _‘
ResidentFortal

G" E-Billing and Paymest Hisery
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If you have already set up your bank account, you will be presented with two options:

e Edit Bank Account
¢ Remove Bank Account

Payment Accounts

ry Bank Account

0123456789

OXXXX789 ,

Edit Bank Account

Remove Bank Account

Cancel

If you have not previously set up your account, you will be presented with one option:

e Add Bank Account

To set up your bank account information, refer to the topic earlier in this document on page 11
for step-by-step instructions.

Payment Accounts

Add Bank Account

Cancel
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Edit Bank Account

When selecting is option, your current bank routing number will be displayed.

There are three pieces of information you will need to enter:

e Select Account Type: Click on the arrow to the right of this field and select either
checking or savings.

e Name on Bank Account: The exact name of the account holder. If thisis ajoint

account, enter both names.

¢ Routing Number: Thisis shown at the lower left of one of your checks. If you do not
have physical checks, contact your bank for the routing number.
e Account Number: This is shown at the lower center of one of your checks. If you do not

have physical checks, contact your bank for your checking account number.

e Re-enter Account Number: Type in your bank account number again to confirm.

When finished, click on the Save and Continue button located at the bottom of the page.

Last updated 09/09/2025

Ty

Edit Bank Account

Account type

Select account type ( v ’

Select account type

Checking

-—
Savings

Name on bank account

Routing number

0123456789 L

Account number

Re-enter account number

Save and Continue

Cancel
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Remove Bank Account

When selecting is option, your current bank account information will be permanently deleted.
Make certain this is what you want to do.

Payment Accounts

1ry Bank Account

0123456789

OXXXX789

Edit Bank Account

Remove Bank Account

Cancel

A confirmation box will be displayed. If you are certain you want to remove this bank account,
click on the OK button.

Remove Account

Do you want to remove this payment account?
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Manage AutoPay: View/Edit/Delete

When selecting Manage AutoPay:

e Ifyou already have a bank account on file and you do not have the AutoPay feature
turned on, you are able to turn on the AutoPay if desired.

e |Ifyou already have a bank account on file and you have the AutoPay feature turned on,
you are able to turn off the AutoPay if desired.

,-\
ngidentPortal

ess - Anytime, Anywhere

(@ E-Billing and Payment History

%24 Make a Payment
View
Manage Username, Password

Name, Email, Phone number
‘_ My Account

Manage your payment accounts
Adijust your AutoPay settings

See information about property

Connect another site to this account
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Turn on AutoPay for an existing bank account

Click on the Setup AutoPay for Rent button.

Setup AutoPay

Total Amount Due

$0.00

Current Amount Due

$0.00

AutoPay: m

Setup AutoPay for Rent

Cancel
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The AutoPay for Site page will be displayed.

1. First, confirm the lot number is correct.

AutoPay for Site

230 g

sou automatically debit my b

ink

onth |,

| |we"eb‘;.-' authorize and request the I
account on the date above select na "won'-'||'-,.-' basis for the m
'ous\‘}: p-;--.-'idecl

ount” section

Dank ac nt | \\H b&‘ C : C eck fEES

per my Lease or Rental A ment, as well as any insufficient funds or

overdraft fees that may be arged b-f.- my bank. | understand that it is my
responsibi ity fo update my bank account information as needec
assure that sufficient available funds is maintained to pay the for

Auiol:'-:l}.-' amount on the date of each month y debit or char

atif | close the designated bank account, | wi

understan

C1I10+3|' D account or m time y arrangemenis [or

)
made in another manner. This AutoPay authorization will remain in effect

elections (but | understand that any f'-—\JTOP-CI“,-"
transaction already in process at the time of any change may sfill be
completed), or unfil you send me a 15-day notice of cancellation of the

AvtoPay service.

2. Pay With: This is a confirmation of the last three digits of your bank account number.

P(']:,r with
Bank account ending in X789 ] K

3. Payment Option: Full Account Balance. You have no choices here.

Payment option

Full Account Balance 5

The amount withdrawn on the date specified below each month

equal to your current account balance.
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4. Day of Month: Click on the arrow to the right of this field. This is where you specify
which day of the month funds will be taken from your bank account; you have three
options:

e The First day of the month
e The Second day of the month
e The Third day of the month

Select one of the three options, and then check the box to the left of “authorize the
monthly withdrawal of funds from my bank account.

Lastly, click on the Save AutoPay Settings button.

Day of month

Select day of month to run

Select day of month to run
1st day of the month

2nd day of the month h

3rd day of the month
Save AutoPay Settings

authorize the monthly withdrawal of funds from my bank
account.

Save AutoPay Settings

An information box will be displayed confirming you have activated AutoPay. Click on the

Close button at the lower right.

AutoPay Activated

Payment will automatically be withdrawn from your account

on the 2nd dcy of every month.

[
Close
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Edit AutoPay for Rent

When selecting is option, you are able to change the day of the month funds will be taken from
your bank account.

Setup AutoPay

Total Amount Due

$0.00

Current Amount Due

$0.00

AutoPay: m

Edit AutoPay for Rent
Turn Off AutoPay for Rent

Cancel

Click on the arrow to the right of the Day of the month field, and select your preferred day of
month. Click on the Save AutoPay Settings button when finished.

Day of month

Select day of month to run v

Select day of month to run
1st day of the month

2nd day of the month

3rd day of the month

Save AutoPay Settings
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Turn Off AutoPay for Rent

When selecting is option, you are able to turn off the AutoPay feature.

Setup AutoPay

Total Amount Due

$0.00

Current Amount Due

$0.00

AvutoPay: m

Edit AutoPay for Rent
[ Turn Off AutoPay for Rent ]

Cancel

After clicking on the Turn Off AutoPay for Rent button, an information box will be displayed

confirming you have deactivated the AutoPay feature. Click on the Close button at the lower
right.

AutoPay Deactivated

Payment will not be quiomqficn“y withdrawn from your
account,

ks
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Add Additional Site (Lot Number)

If you own more than one home in Rancher Village, and you want to link those accounts
together, click on this option.

. /-\
RgmdentPortal =

**4 Make a Payment

Manage Username, Password
(@ E-Billing and Payment History

View
Name, Email, Phone number
2 My Account

View
Manage your payment accounts

gjojal:

View
Adjust your AutoPay seffings

See information about property

View

[ Connect another site to this accoun

g

The Enter the Registration Code form will be displayed. You will need to contact the office
who will provide you with a code to enter into this form. The office will provide you with
additional instructions.

Enter the Registration Code
L

Registration code

Last updated 09/09/2025 43|Page



Make a Payment

When selecting this option from your main page, you are able to:

e Activate AutoPay (if you already have a bank account on file)
e Make a one time payment ((if you already have a bank account on file)
e Setup anew bank account if there is not one currently on file.

Follow the instructions found earlier in this document to perform any of the above
mentioned options.

,—\
ResidentPortal

24/7 Access - Anytime, Anywhere

a Welcome, Carolyn

#230 Ranchero Village

Total Amount Due

*0.00

Current Amount Due

Q.00
AutoPay: [

(3 & 2

Make a E-Billing and My
Payment Payment History Account

Make a Payment

Total Amount Due

$0.00

Current Amount Due

$0.00

AutoPay: m

Setup AutoPay

One Time Payment for Site 230

Cancel
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E-Billing and Payment History
When selecting this option from your main page, you are able to:

e View you billing history
e View your payment history
e Selectthe manner in which you want to receive your monthly rent statement

N
ResidentPortal

247 Access - Anytime, Anywhere

Welcome, Carolyn
village

#230 Ronchero Vil

Total Amount Due

E-Billing and
Payment Payment History

2

My
Account

After clicking on the E-Billing and Payment History option, a new page will be displayed
showing three tabs across the top: Billing History, Payment History, E-Billing Settings. Each
option will be explained below.

Billing History Payment History E-Billing Settings

Billing History
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Billing History

At the time this document was created, the ResidentPortal had just launched, so there is no billing

history shown. Eventually, this page will show the bills that have been sent to you.

Payment History

| Billing History I

Billing History

E-Billing Settings

Payment History

This page will list all payments Legacy has received and applied to your account as of the end of

August 2025. This list will be updated each time a payment is posted to your account.

Billing History Payment History
.
Payment History
Date Transaction Number Paid For Payment Type
8/29/2025 24977381 Site 230 CKS
L

E-Billing Settings

Amount Status

$1,000.00 Paid

Last updated 09/09/2025
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E-Billing Settings
This page will present you with options on how you want to receive your monthly statement.

Receive your bill by text or email

If you want to receive your monthly statement electronically, you have two options; via email or
via text message.

If you select Do not send me an E-Bill, you will receive your monthly statements through the
postal service to the address that is on file for your account.

Billing History Payment History

E-Billing Settings

Receive your bill by text or email

Choose your E-Billing option
Do not send me an E-Bill
Send via email

Send via text

Send via email

If you select this option, under the Where should we send your bill? area, the email address
will automatically fill in with your email address on file. You may change this to a different
email address if desired.

Where should we send your bill?

Send e-bills to:

myemailaddress@gmail.com
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Send via text

If you select this option, under the Text E-Billing Terms area, type in your telephone number
that is capable of receiving text messages. When finished, click on the Save Changes button
at the lower right of the page.

Text E-Billing Terms

Phone number to receive texis

Reset Save Changes
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Reminder Email

If you selected to receive your monthly statements via email, you also have the option to have
areminder email sent to between 1 and 7 days prior to your due date. If you do not want to be
sent a reminder, select that option.

After making your selection under the Set a reminder area, click on the Save Changes button
located at the lower right of the page.

Set a reminder

" ke to receive a reminder of your b s due daie, seleci an ophlion I:%

Send a reminder email

7 days before the due date ®

do not send a reminder

1 day before the due date
2 days before the due date
3 days before the due date
4 days before the due date
5 days before the due date

6 days before the due date

7 days before the due date

7 days before the due date

Reset Save Changes
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The “Hamburger” Menu

At the upper right of your home page, there is an icon with three short horizontal lines; this is
referred to as the “Hamburger” icon.

When clicking on the Hamburger icon, a new menu will be displayed. The first three options:
Make a Payment, E-Billing and Payment History, and My Account will take you to the same
page as if you click on one of the three option buttons on the left side of the page. Thisis
simply an alternate navigation method.

The other options are:

Frequently Asked Questions: Thisis adocument thatis intended to provide
troubleshooting information.

Terms of Service: This document is what was first present to you when you initially set
up your account on the portal.

Your Privacy Rights — Privacy Policy: This document is well worth reading. This explains
how the website company protects your information.

Supported Browsers and Operating Systems: Depending on how you will be accessing
the ResidentPortal, this will let you know what version software is supported by the
portal.

About: This displays the current version of the ResidentPortal software.

Log Out: Clicking here will log you out of your ResidentPortal account.

/\
Bg§identPortal T

ess - Anytime, Anywhere

Aa Make a Payment

#230 Ranchero Village

%24 Make a Payment

(@ E-Billing and Payment History

& My Account
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Forgot your User Name and/or Password?

If you have forgotten your username and/or password, you will be able to recover that
information. Make certain you have access to your email before you begin. The system will
send an email to the email address currently set up on your account.

Forgot Username

1. Open your preferred web browser (Chrome, Google, etc.) and type in the following into
the address bar:

https://www.communityresport.com/

Press enter when finished.

If you entered the correct address into your web browser, you will see the page shown
below.

Click on the link at the bottom of the page labeled “Forgot your username or
password?”.

/‘
ResidentPortal

24/7 Access - Anytime, Anywhere

L O

Last updated 09/09/2025 51|Page


https://www.communityresport.com/

2. The Account Recovery page will be displayed. Click on the Recover Username option.

Account Recovery

Recover Password

Cancel

3. The Username Recovery page will be displayed.
e Inthe “What Community do you belong to?” area, type in Ranchero Village.

e Inthe “At which site do you reside?” area, scroll down through the list until you locate
your lot number; click on that row to highlight it.

When finished, click on the Next button at the bottom of the page.

Username Recovery

What community do you be|ong to?

Ranchero Village

At which site do you reside?

#223, 7100 Ulmerton Rd - Lot 223
#225, 7100 Ulmerton Rd - Lot 225 0
#228, 7100 Ulmerton Rd - Lot 228

#230, 7100 Ulmerton Rd - Lot 230

#231, 7100 Ulmerton Rd - Lot 231

#233, 7100 Ulmerton Rd - Lot 233 v

-
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4. The Username Recovery message will be displayed letting you know an email has been
sent to you with your current Username. Click on the Back to Login button at the bottom
of the page.

Username Recovery

Email Sent!

An email has been sent to the provided email address with your
username. Be sure to check your spam folder.

Back to Login

ks

5. Openyour email. You should receive an email in less than a minute from Legacy
Communities which will look similar to the one shown below. Write down your
Username and put in a secure place for the future. You now will be able to log into
the ResidentPortal.

lw.Community Resident Portal

Dear Resident,

On September 7, 2025, at 1:05 PM UTC, you requested that we send your Community
Resident Portal - Ranchero Village online Username to your e-mail address. Your online

Username is:

User1234

If you didn't make this request, please disregard this email.
Thank you,

Community Resident Portal - Ranchero Village Customer Service

This is a customer service automated e-mail from Community Resident Portal. Make sure you receive our
emails by adding lgc@mg.communityresport.com to your address book. Please do not reply to this email.
Mail sent to this address cannot be answered. For assistance, please contact your community manager.
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Forgot Password

1. Openyour preferred web browser (Chrome, Google, etc.) and type in the following into
the address bar:

https://www.communityresport.com/

Press enter when finished.

If you entered the correct address into your web browser, you will see the page shown
below.

Click on the link at the bottom of the page labeled “Forgot your username or
password?”.

/“ e
ResidentPortal

24/7 Access - Anytime, Anywhere
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2. The Account Recovery page will be displayed. Click on the Recover Password option.

Account Recovery

Recover Password

Cancel

3. The Password Recovery page will be displayed.
e Inthe “What Community do you belong to?” area, type in Ranchero Village.

e Inthe “At which site do you reside?” area, scroll down through the list until you locate
your lot number; click on that row to highlight it.

When finished, click on the Next button at the bottom of the page.

Password Recovery

What community do you belong 102

I Ranchero Village I

Atwhich site do you reside?

g e = m e _———

#223, 7100 Ulmerton Rd - Lot 223
#225, 7100 Ulmerton Rd - Lot 225

#228, 7100 Ulmerton Rd - Lot 228 /

#230, 7100 Ulmerton Rd - Lot 230

#231, 7100 Ulmerton Rd - Lot 231

#233, 7100 Ulmerton Rd - Lot 233 v
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4. The Password Recovery message will be displayed letting you know an email has been
sent to you. Click on the Back to Login button at the bottom of the page.

Password Recovery

Email Sent!

An email has been sent to the provided email address with
instructions on how to reset your password. Be sure to check your
spam folder.

5. Open your email. You should receive an emailin less than a minute from Legacy
Communities which will look similar to the one shown below. Click on the word here to
continue.

Community Resident Portal Password Reset Inbox x

Legacy Communities LLC <lgc@mg.communityresport.com=

®
. tome

Please g b reset your Community Resident Portal password.

If you did not request a password reset, please notify your community manager

e

__ ~ ~ N
( & Reply | ~ Forward ) (@)
b AN N
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6. The Password Reset page will be displayed. You must answer the questions shown.
When finished, click on the Continue button at the bottom of the page.

Password Reset

Please answer the following questions to
continue:

1. What is your last name?
ith

Vertz
Johnsen
Moore

None of the above

2. What are the last four digits of the phone number you have on
file with the community?

(XXX)XXX-8977
(XXX)XXX-4554
(XXX)XXX-4110

(XXX)XXX-6389

None of the above

3. What is your space code /name?
2639

98A
41
230

None of the above
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7. The Success message will be displayed letting you know a temporary password has
been sent to your email.

Success
Please check your email for your temporary password.

You will be prompred to chcnge your password the next time

%

8. Openyour email. You should receive an email in less than a minute from Legacy
Communities which will look similar to the one shown below. Write down your

you log in.

Temporary Password.

Community Resident Portal Password Reset Inbox x $
Legacy Communities LLC <lgc@mg.communityresport.com> 9:15 AM (O minutes ago) 9w @

tome =

Dear Resident,

On September 7, 2025, at 1:14 PM UTC, you requested that your online password to your Community Resident Portal - Ranchero Village be reset. Your new temporary Password is

vB2c@pld4 h

If you didn't make this request, please immediately contact your community manager to report the unauthorized activity.

ks

[ & Reply ) — Forward | (@ )
N ARNG SN
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9. Now log into the ResidentPortal. Enter your Username and then enter the temporary
password that was emailed to you. Click on the Log In button.

ResidentPortal

¥ A

24/7 Access - Anytime, Anywhere

Username

User1234 «

Password

vB2c@pl4 (

Last updated 09/09/2025 59|Page



10. The Update Password page will be displayed.
e |Inthefirstfield, enter the temporary password that was emailed to you.
e Inthe New Password field, enter your desired password. Follow the Password
Policy at the bottom of the page.
e Inthe Verify Password field, re-type your password.

Make certain to write down your new Password and putitin a secure place for the
future.

Update Password

OICI or te mporary pClSS\’-JOI’d

®
New password

®
Verify password

®

Password Policy
Your new password must contain:

At least 8 characters
One numeric character
One symbol character (e.g., | @# $ %" & * () +=)
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